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COVID-19 Health Information System assessments

• Aim: 
Map the COVID-19 health information system (HIS) that 

monitors the effects of COVID-19 on population health: 
identifying strengths and weaknesses 

• Objectives 
 Learn from best practices
Capacity building: reducing health information inequalities
Recommendations for resilient HIS

• Assessors trained to use adapted WHO tool
• Covering: data collection, analysis, reporting, knowledge 

translation, governance & resources
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https://apps.who.int/iris/handle/10665/342126


Process

1. Preparatory 
desk review

• Preparatory 
report

• Stakeholder 
selection

2. Country 
visit

• Semi 
structured-
interviews 
with 
adapted 
WHO item 
list

3. Reporting

• One-
pagers

• Report

4. Debriefing 
meeting

• Multi-
stakeholder 
meeting

• General 
meeting



Findings

• Italy (December 2021 / January 2022) – 6 interviews
• Portugal (March 2022) – 4 interviews

Assessments

• Strong vaccination information system implemented before the COVID-19 crisis hit (IT)
• Strong and rapid technological surveillance system set-up (PT) 
• Pivotal role of telemedicine during COVID-19 (PT & IT)
• Data dashboards and regular reports (publicly) available (PT & IT)
• Ad hoc health surveying during COVID-19 (IT & PT)
• Communication between different stakeholders (IT)

Best practices

• Elements of the COVID-19 surveillance system operating based on national state-of-emergency or 
other emergency decrees (IT)

• Integration of the newly developed systems during COVID-19 for routine surveillance beyond 
COVID (PT)

• Challenges with human resources (IT & PT)

Concerns
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Preparations underway
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April 2022

Ireland

May 2022

Norway

May 2022

Malta

June–July 2022

Hungary



Next Steps 

• Sharing of outputs: reports and one pager document

• Next assessments: 
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Netherlands 

Belgium

Greece

Austria
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